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Synopsis

Comprehensive and truly accessible, Technical Communication guides students through planning,
drafting, and designing the documents that will matter in their professional lives. Known for his
student-friendly voice and eye for technology trends, Mike Markel addresses the realities of the
digital workplace through fresh samples and cases, practical writing advice, and a companion Web
site 8 ” TechComm Web & ” that continues to set the standard with content developed and

maintained by the author. The text is also available in a convenient, affordable e-book format.
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Customer Reviews

MIKE MARKEL is director of technical communication at Boise State University, where he teaches
both undergraduate and graduate courses. The former editor of IEEE Transactions on Professional
Communication, he is the author of numerous articles and six books about technical

communication, including Ethics and Technical Communication: A Critique and Synthesis.

This is a great book for learning about all aspects of technical writing.

| got my book on time. No problem with the seller. The book is outdated and | found some points

irrelevant especially in the resume writing section.

| am using this book for a technical writing class. | find it very helpful. There are checklists at the end



of each chapter to let you check if you have the necessary components in the documents you write.

| will be keeping this book in hopes that it will help me in my professional career.

Not really much help.

this book came a bit later than it should have. It's to the point and the website helps as a study aid. |

think this could be reusable once its used for the course

used for school, purchased at a discount rate here on so it was certainly worth the money and it

served it’s purpose.

good book

had to buy it for school but a very helpful book
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